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Applying for and Obtaining a Job 

Class Exercise 

You have recently seen the following job advertised on the Brighton and Hove 

Albion Football Club website. 

 

Matchday “Here to Help” Assistants 

Brighton & Hove Albion Football Club are currently looking for enthusiastic and 

high performing individuals to join the team. 

This exciting matchday role will be responsible for offering friendly face to face, 

accurate information and support to all visitors and fans attending the American 

Express Community Stadium on a matchday. 

Applicants must be comfortable with engaging with the public and have excellent 

communication skills. The successful candidates will have a helpful and cheery 

personality and have knowledge of the American Express Community Stadium. 

This role is ideal for season ticket holders who are available to work 2.5 hours prior 

to kick-off and are passionate about enhancing our supporters’ matchday 

experience. 

If you think you have what it takes to join our high performing team at Brighton and 
Hove Albion Football Club, please send us your CV along with a covering letter. 
 

You think that you have got the necessary skills to do this job and have decided to 

apply for it. 

Task 1 

Based on the information in the job advertisement, write a job description for the 

position of ‘Matchday “Here to Help” Assistant’. 

Task 2 

Based on the information in the job advertisement, write a person specification for 

the position of ‘Matchday “Here to Help” Assistant’, including stating whether 

requirements are ‘Essential’ or ‘Desirable’. 



Task 3 

Complete your Curriculum Vitae (CV), tailored to the position of ‘Matchday “Here to 

Help” Assistant’. 

Task 4 

Write a covering letter to Brighton & Hove Albion Football Club, applying for the 

position of ‘Matchday “Here to Help” Assistant’. The name of the recruiting 

manager is Mr C. Gull and the address is American Express Community Stadium, 

Village Way, Brighton, BN1 9BL 

Task 5 

Write a list of questions that you may be asked at interview for this position. 

 

 

 


